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Ensuring Accuracy in ILPMP Data
Submissions: A Critical Responsibility for
Pharmacies and Dispensing Prescribers

The ILPMP is an electronic database that collects, tracks, and stores reported dispensing
data on Schedule II-V controlled substances, selected drugs of interest, and other health
information in which ensures safety in prescribing, dispensing, and aids in combating
prescription drug misuse.
The Importance of Accurate Data Submission
The ILPMP team is enhancing its approach to reporting error compliance by initiating
direct outreach to submitters through phone calls and emails when error corrections are
not completed. While compliance with error correction has always been required, this
proactive communication effort is designed to support submitters in understanding the
significance of correcting errors and warnings within submitted prescription data. Our
goal is to maintain data integrity through improved collaboration and timely resolution.
Accurate and timely reporting to the ILPMP is essential. Pharmacies and dispensing
prescribers are required to submit dispensing data by the end of each business day. This
ensures that the ILPMP database remains current, allowing prescribers to assess patient
12-month prescription history to support clinical decision making.

Understanding Section 2080.220 Error Reporting
Prescriber Responsibility: If a prescriber notices an error in their prescription
information, they shall report it to the dispensing pharmacy within 7 days after
discovery of the error.
Pharmacy / Dispensing Prescriber Responsibility: A dispenser who notices an error in
a prescription they have dispensed and transmitted shall retract the incorrect
prescription and retransmit the prescription correctly within 7 days after discovery
of the error.

http://www.youtube.com/@ILPMP
https://www.youtube.com/channel/UCsRSYXPwaiKFhVzCXfqxjrg
https://campaignlp.constantcontact.com/em/1137604298070/79ac71b4-2628-4673-890f-72a8296a90d8
https://www.ilga.gov/commission/jcar/admincode/077/077020800002200R.html
https://www.youtube.com/watch?v=Q8ibeJCe1d8&list=PL--k1LZSnk1WYlrvns238YEevETen3ZMJ&index=2
https://isapn.enpnetwork.com/nurse-practitioner-events/145309-2025-isapn-pharmacology-update#!info
https://apps.deadiversion.usdoj.gov/pubdispsearch/spring/main?execution=e1s1
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&nav=79ac71b4-2628-4673-890f-72a8296a90d8


 

ILPMP Streamlines Direct Patient Referral
Feature to Illinois Helpline for Patients
Seeking Resources for Substance Use

Disorder and Problem Gambling Treatment

The ILPMP team is raising awareness on the Illinois Helpline feature that can be found on
patient profiles on ILPMP.org and the majority of integrated views on IL PMPnow. This
feature allows for providers, with patient approval, to fill out and send patient information



to the Illinois Helpline for additional resources for Substance Use and Problem Gambling
Treatment. The Illinois Helpline services are staffed 24 hours a day, 365 days a year, with
trained specialists. This service is free and confidential with the goal of guiding the patient
to the best treatment options for their needs.

ILPMP Frequently Asked Questions

Q: What is the ILPMP Peer Review Committee?
A: The Peer Review Committee is a subcommittee of the ILPMP Advisory Committee and
is comprised of 10 members. Members may identify prescribers or dispensers who may be
prescribing or dispensing outside the currently accepted medical standards of their
professional practice and send the identified prescriber or dispenser a request for
information regarding their prescribing or dispensing practices. Meetings are held at least
bi-annually. 
This short video describes the role and composition of the peer review subcommittee of
the ILPMP Advisory Committee. Peer Review Committee Short Video Clip

Q: Why did the Peer Review Committee send me a Request For Information
(RFI) letter?  
A: Members of the ILPMP Peer Review Committee have been charged under 720 ILCS 570/320
to identify those prescribers who MAY be prescribing outside the currently accepted
standards of practice for their profession.  If you have received a RFI letter, please follow
the directions to respond.  The Committee will review your responses within 90 days. 
Please note that this letter is not meant to be punitive but to work together to aid in safe
patient care and safety. 

https://www.youtube.com/watch?v=LUhr8RhO0kU
https://www.ilga.gov/legislation/ilcs/documents/072005700K320.htm


ILPMP Represented at ISAPN Pharmacology
Update Conference

The ILPMP was proudly represented at the at the regional
Illinois Society For Advanced Practice Nursing, Pharmacology
Update Conference, held at Carle at the Fields in Champaign,
Illinois on April 25, 2025. Jen Erickson, IL PMPnow Manager,
and Megan Conant, IL PMPnow Coordinator, represented
ILPMP.
By engaging directly with attendees, the ILPMP team shared
resources and insights into how the program supports safe
prescribing practices. It's an opportunity to strengthen
understanding, encourage utilization, and promote best practices in clinical settings,
ultimately enhancing patient safety and improving health outcomes across Illinois.

Jen Erickson, IL PMPnow Manager (left), and Megan Conant, IL PMPnow Coordinator (right)

Educational Resources



Centers for Disease Control and Prevention provide Nonopioid therapies include
both pharmacologic therapies (medication) and nonpharmacologic therapies. These
methods include, but are not limited to, nonopioid medications, cognitive behavioral
therapy, physical therapy, acupuncture, meditation, exercise, or interventional therapies
like injections.

Click Here to Read More on Nonopioid
Therapies

https://www.cdc.gov/overdose-prevention/hcp/toolkits/naloxone.html
https://www.cdc.gov/overdose-resources/pdf/DOP_Nonopioid_Tool_508_FINAL.pdf


Working together, we can make Every Day Take Back Day. Scan
the QR code or click image below to view Year-Round Drop Off

locations for prescription drugs.

 

Newly Released, FREE, Continuing Education
Available for Pharmacists and Pharmacy

Technicians on the Importance of PMP Data
Integrity

Take advantage of this free ACPE accredited educational opportunity providing 1
hour of continuing education for pharmacists and pharmacy technicians. This
program, developed in partnership with NASCSA and 12 prescription monitoring
program (PMP) administrators, analyzes the importance and value of complete,



accurate data reported by dispensers to PMPs and assesses the impact of intentional
or non-intentional data entry errors and data omissions on patient safety. It also
discusses the downstream impacts of pharmacy-reported PMP data on clinical
decision-making processes and helps pharmacy staff identify and implement
changes that can be made in their practice setting to improve PMP data integrity.

Visit https://ce.talemhealth.com/a/MWEORC
If you received credit for this CE prior to 10/22/24, you are still able to retake
the CE and receive credit.  

Click for more CE Information

Navigating Pain Management, Safe Opioid
Prescribing, and Opioid Use Disorder

A three-hour program designed to meet the educational needs for physicians,
nurses, and pharmacists. The program is accredited in 6, 30-minute modules.

Prescriber Registration

ILPMP.ORG & IL PMPnow Monthly Data

https://urldefense.com/v3/__https:/ce.talemhealth.com/a/MWEORC__;!!GaaboA!s3_SaEbI8RCyvREb1CdmMe6PrKiEds7h5f2cKCWLNU2wgSF705rP2XSdh5F13FiBg3CXN-FTtMg6zsLzXV4x4KTW$
https://ce.talemhealth.com/a/MWEORC
https://www.highmarksce.com/siumed/index.cfm?do=ev.pubSearchEnduring&attendeeID=-1&style=0


Contact Information
If you have questions about the information that appears in this update or
suggestions for future content, please email dhs.pmp@illinois.gov. Visit
www.ilpmp.org for more information.

 

The Illinois Prescription Monitoring Program (ILPMP) is an electronic database that collects, tracks, and stores
reported dispensing data on Schedule II-V controlled substances, selected drugs of interest, and other health
information. The Illinois Department of Human Services oversees the ILPMP, authorized by the Illinois Controlled
Substances Act (720 ILCS 570/316). The ILPMP adheres to HIPAA and all access, disclosure, and confidentiality
provisions of Illinois Law.
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